How to Determine if There is a Duplicate NCIR Record

Search for patient using the LEGAL
last name, first name, DOB.

There is one match.

Choose the record
that matches your

A4

patient exactly and
document
accordingly.

Multiple matches found.

-

Are the names on

| each record spelled
exactly the same and
does the DOB match?

v
YES

v

Verify demographic
data, then update
and document
vaccine as needed.

number, etc.).

Look at each record individually and compare ALL demographic fields (mother’s maiden
name, county of residence, responsible person contact information, address, phone
DOES IT MATCH?

l

YES

A4

Look at the vaccine data in the
records and in the patient’s
EMR to see if they match.

Do all the vaccines match?

! ;

YES
If the vaccines
You can
. and dates do not
determine
the records match, call the
Nurse on Call for
are
. further
duplicate .
assistance (919-
records.
707-5575).
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verified?

The provider office must verify if the records
belong to the same person by comparing
vaccines and dates of administration, EMR
demographic data and possibly by calling
the responsible person to gather prior
demographic data.

Does the demographic info match or can be

:
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YES

v

They are not
duplicate
records. Choose
the record that
matches your
client exactly.
Edit demographic
info as needed.

Look at the vaccine data
in each record. Ifit
matches, they are
duplicate records. If
they do not match, call
the Nurse on Call for
further assistance (919-
707-5575)




