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 LWP Rollout

LWP Rollout 

Phase I: January 13 – January 21
• LHDs that participated in the LWP pilot

Phase II: January 26, 2026 – February 6, 2026
• Area B

Phase III: February 11, 2026 – February 20, 2026
• Area C

Phase IV: February 25, 2026 – March 6, 2026
• Area D

Phase V: March 10, 2026 – March 19, 2026
• Area E

Phase VI: March 23, 2026 – March 27, 2026
• Area A

► All Areas are LIVE!
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 Printers

Printers 

Clinical Testing
• Clinical specimen testing at SLPH is performed 

using high-throughput instrumentation that 
require thermostable, high-resolution barcodes

PRINTERS HAVE BEEN 
SENT OUT

• PRINTER: Zebra ZD621

• LABELS: Zebra 10002629 Barcode Label

• RIBBON: Zebra 06200GS06407 Ribbon

Environmental Testing
• SLPH does not require the same high-

resolution/thermostable barcode labels as 
clinical testing.

• Environmental Health staff may use other 
printers to label samples as long as they are 
properly identified using legible 2”x1” labels.

Animal Testing
• LWP do not have printed labels for Rabies

testing.

• Animal control must ensure that the specimens 
are clearly identified.
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 How to Print LWP Labels

How to Print LWP Labels 

PLEASE USE THE LABELS AND 
RIBBON PROVIDED BY NCSLPH
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 LWP Training  Resources

LWP Training & Resources 

Web: https://slph.dph.ncdhhs.gov/

Email: slph.etor@dhhs.nc.gov

Customer service: 919-733-3937
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https://slph.dph.ncdhhs.gov/
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 Getting Access to LWP

Getting Access to LWP 

• 1. Obtain NCID Account
• Request from Local IT -> Delegated Admin

• 2. Complete LWP Training
• Access training from NCSLPH Website

• 3. Complete LWP New User Registration Form
• Receive ‘Registration Received’ email

• 4. Approval
• Wait for ‘Access Approved’ email
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 Quiz Confirmation vs. LWP Registration

Quiz Confirmation vs. LWP Registration 

• AVAILABLE ON LWP HOMEPAGE ➔ LWP LINK
https://lwp-web.aimsplatform.com/nc/

1
2

3
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 Common Issue for LWP Registration

Common Issue for LWP Registration 

Access: It.nc.gov/support

Scroll to the bottom and access 
the Service Portal

NCID Passwords need to be reset every 90 days! 

This might be a reason if you have had trouble
getting into your account recently and previously
have had access. You will need to reset your 
account in the NCID portal.

Put a ticket in that mentions 
that you need an EADS Sync:

Ex. “I need an EADS Sync 
done on my NCID account.”

88

https://It.nc.gov/support


 Registration Approval

Registration Approval 

Training materials will include:
• Training webinar (recorded and slides)

• ‘Storyline’ Online Training
➢ Interactive modules that dive into the different components of 

LWP

➢ Available on the NCSLPH Website Home Page

➢ ‘Orientation and Access’ Storyline required for all
• Link to quiz will be available at the end of the training

• Enter your name to get credit (do not submit anonymously)

➢ Additional modules include Clinical, Rabies, Environmental 
Testing etc.

Complete the quiz
Note: You must pass the quiz to gain approval

NCSLPH will confirm before approving LWP registration
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 LWP Roles

LWP Roles 

Single vs. Multiple LWP Roles
• Clinical Role

• Env/Rabies Roles

• Clinical/Rabies/Environmental Roles
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Filters in LWP

Filters in LWP 1 2

• You can add as many filters as you want and
click ‘Apply’ to see the filtered queue

• If you click ‘Save’, it will allow you to save and 
name your combination of filters for quicker 
use later

• To access Saved filters, you can click the 
dropdown and select your saved filter. Then, 
click ‘Apply’
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 Shipping Manifest

Shipping Manifest 

• You must include a shipping 
manifest in all courier bags

• Include all specimens in the 
current shipment on the 
same manifest
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 Packaging REQUIREMENTS

Packaging REQUIREMENTS 

• Separate out the LWP Orders and the
Manual Paper Orders

• MULI-TEST:

• A separate aliquot is needed for each test
ordered in the multi-test

• Include all labeled aliquots in the same 
courier bag

X

X

EX. 1 paper order with HIV and HCV should
include 2 separate aliquots for each test
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Paper Requisitions

Paper Requisitions

• Note: If you have to still use paper, PLEASE make sure to 
complete all required fields on paper for patient 
demographics as well

• We will need to call to get that information if it is not provided 
on the paper requisition

•  When you don’t, it will override the patient data from your 
queue in LWP, so you will have to re-enter that information 
again

1. For homeless individuals, enter 
“unknown” under Street Adress, and 
then enter the City, State, County code 
and county for the submitting LHD.

2. If phone is unknown, enter “000-000-
0000” for a phone number in StarLIMS. 
In LWP there is a check box for 
“unknown phone number”

Current LWP REQUIRED Information 

(paper requisitions AND LWP orders)

Last name

First name

Date of Birth (DOB)

Sex / Gender

Collection date, time, and collector's 

initials

EIN#

Address – Street

Address - City

Address - State

Address - County

Address – Zip Code

Phone number

Race

Ethnicity

ICD (Diagnostic Code)
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Demographic Update Request Form

Demographic Update Request Form 
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 New Client Form vs. Multifacility Registration

New Client Form vs. Multifacility Registration 
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Partial Editing of Patient Demographics (Clinical Orders)

Partial Editing of Patient Demographics (Clinical Orders)

• NEW User Editable fields:

• Physical Address – City, State, Zip Code, County

• Phone Number

• Gender

• Race

• Ethnicity

• Non-Editable Fields

• Patient First and Last Name

• Date of Birth (DOB)

Before making any demographic changes, please 
confirm you’ve selected the correct patient by verifying 

their name and date of birth
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Environmental Dashboard Address Column

Environmental Dashboard Address Column

For environmental users, a new ‘Physical Address’ column has been 
added to the results grid to improve visibility, streamline sample 
identification, and expedite results review.

The information for this column is being pulled from the Well
Identification section of the test order form.

Using the Quick Search bar at the top, you can also now search for a 
sample by Physical Address.
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LWP Orders vs. Manual Paper Orders

LWP Orders vs. Manual Paper Orders 
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 HIV  HCV Multi-Test Orders

HIV & HCV Multi-Test Orders 

NOT a COMBO test anymore

Instead, please manually select both 
tests within 1 order by making use of the 
multi-test feature

The difference:
• Separate aliquots needed

• Multiple aliquot labels generated 
when the label button for 1 order is 
printed

• Separate reports generated within 
the SAME 1 order/row in LWP

Same process for any tests chosen for
multi-test within 1 order

• PLEASE order all tests you want 
upfront

X

X
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 Virology/Serology Orders

Virology/Serology Orders 

Please send separate aliquots of serum for multiple tests (e.g. HIV + HCV)

Please list a specimen site for HSV/VZV test orders
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Environmental Full Panel orders + Automatic Bacteriology order

Environmental Full Panel orders + Automatic Bacteriology order
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 Measles Batch Available

Measles Batch Available 
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 Additional Topics Post-Launch

Additional Topics Post-Launch 

• If you are unsure of where a test is, please reach out 
to customer service or check our LWP Resources 
webpage to get guidance

• Please do NOT order an incorrect test

• When re-ordering a test again, cancel the incorrect 
order

• If order is canceled, reprint labels from the new 
order to send on the sample

• Please do NOT send samples with incorrect labels
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Questions?

Questions?

Feel free to drop some success stories in the chat, or any tips / 
advice for other LHD's!

SLPH ETOR Inbox: slph.etor@dhhs.nc.gov 

Customer Service: 919-733-3937

mailto:slph.etor@dhhs.nc.gov
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