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Agenda
• What is Lab Web Portal (LWP)?
• Benefits of LWP
• 4 Major Steps to Getting Access
 Obtain NCID Account (MyNCID Account for External)
 Complete LWP Training
 Complete New User Registration Form
 Approval

• LWP Intro
• LWP Demonstration
• Roll-Out of LWP
• Questions?



What is Lab Web Portal (LWP)?
LWP is a secure, cloud-based platform for paperless laboratory test ordering and results 
retrieval

 Modern clean interface with required data fields for submission

 Integrated dashboard with key metrics and dynamic alerts

 Robust querying engine to retrieve lab results/reports



Benefits of LWP
• Ordering Providers
 Reusable facility and patient information
 Copy functionality for regularly ordered tests
 Batch order upload capability
 Workflow tracking functionality
 Faster results reporting with immediate access to online reports

• NCSLPH
 Digitizes test requisition form information
 Allows for data validation prior to submission
 Seamless integration with the lab information system (LIMS)
 Customizable test requisition form
 Streamlined user administration
 Efficient process to expedite testing and results reporting



4 Major Steps to Getting Access
• 1. Obtain NCID Account

 Request from Local IT -> Delegated Admin

• 2. Complete LWP Training
 Access training from NCSLPH Website and complete the quiz

• 3. Complete New User Registration Form
 Receive ‘Registration Received’ email

• 4. Approval
 Wait for ‘Access Approved’ email

Access Lab Web Portal (LWP)!



Primary Websites

NCID Page: ncid.nc.gov LWP Login Page
(will redirect to MyNCID Page)

https://lwp-web.aimsplatform.com/nc/#/

• NCSLPH: NC State Laboratory of Public 
Health

• ETOR: Electronic Test Order and Results
• LWP: Lab Web Portal

• NCID Username: Username given by 
Local IT/DA

• MFA: Multi-Factor Authentication
• NCID Email: Government/Work Email 

Address

Terminology

https://lwp-web.aimsplatform.com/nc/#/
https://lwp-web.aimsplatform.com/nc/#/
https://lwp-web.aimsplatform.com/nc/#/


1. Obtain NCID Account (Internal)
• If existing:
 Verify that you know your username and 

password by logging in

• If no existing account:
 Request from Local IT -> Designated Admin 

(People designated in your organization for NCID)
 They will provide you with: 

 NCID Username
 Temporary Password

 Use that to login (within 72 hours), reset your 
password, and setup security questions

• DIT will support if any questions
If you ever forget your 
password, reset it here



2. Complete LWP Training
Training materials will include:
 This webinar (recorded)
 ‘Storyline’ Online Training

Interactive modules that dive into the different components of LWP
Available on the NCSLPH Website Home Page
‘Orientation and Access’ Storyline required for all

• Link to quiz will be available at the end of the training
Additional modules include Clinical, Rabies, Environmental Testing etc.

Complete the quiz Note: You must pass the quiz to gain approval

NCSLPH will confirm before approving LWP registration



3. Complete New User Registration Form

NCID Username!

Multi-Factor Authentication 
will look different here based 

on the option you choose

NCID Password!
Start Here



Start Here



4. Approval

We will confirm that you have 
passed your post-training quiz 

before approving your registration



LWP Intro







When picking a test section, fields in 
Sample Information will change accordingly



Based on the Test Section chosen, the tests will populate accordingly. 
Circles are for single-select and squares are for multi-select



When picking Specimen Type, specific tests 
and AOE questions will change accordingly

Click ‘Submit’ when complete



• After completing and submitting an order, go to ‘All 
Orders’

• The “LIMS ACCESSION ID” is provided for every test 
order created within 1-3 minutes
 Each order is sent to our LIMS system as soon as it 

is generated. Our system assigns it a LIMS 
Accession ID number



Prep for Shipment
1. Test Order Requisition Forms

 Autogenerated and available in LWP – Very 
similar to current paper requisition sent in 
with the sample

2. Labels
 New! Label the samples before they are 

submitted to the lab

3. Shipping Manifest
 New! Include one shipping manifest with each 

shipment of orders – Print at end of 
preparation stage

1

3
2



Rabies and Environmental a little different
Order Requisition Forms and Labels can 

be printed from ‘All Orders’ also



Timeline



When testing is complete from the lab and the sample 
report is released in StarLIMS, the order will update in 
LWP for the Status column and a PDF icon will appear



LWP Demonstration



Roll-Out of LWP

Rolling User Training and Onboarding

January February March

January 2026 through March 2026:

UAT 
group 
first to 

use LWP

• First access group: UAT LHDs
• Subsequent roll-out by NC Area
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North Carolina State Laboratory of Public Health          
Regional Consultants’ Areas of Service and LWP Rollout Dates

CLIA Contract Program counties are shaded with 
a pattern.

Non-contract counties are solid in color.

Alleghany
Surry Stokes

Area B
TRACEY SHIVES
(336) 306-4302

tracey.shives@dhhs.nc.gov

Area A   
APRIL PONDER 
(828) 289-8519

april.ponder@dhhs.nc.gov

Area D
LINDA CLEVE
(252) 414-3078

linda.cleve@dhhs.nc.gov

Area C          
KAREN WALL     
(910) 322-8120

karen.wall@dhhs.nc.gov

Area E                    
CARRIE BRISSON  
(919) 805-8222

carrie.brisson@dhhs.nc.gov

Rockingham
Caswell

Person

January 26

February 11

February 25

March 10

March 23

mailto:tracey.shives@dhhs.nc.gov
mailto:april.ponder@dhhs.nc.gov
mailto:linda.cleve@dhhs.nc.gov
mailto:karen.wall@dhhs.nc.gov
mailto:carrie.brisson@dhhs.nc.gov


Thank you for listening! We look forward to working with 
everyone on LWP Roll-Out these next few months.

SLPH ETOR Inbox: slph.etor@dhhs.nc.gov

 Questions! 

mailto:slph.etor@dhhs.nc.gov
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