
Zebra ZD621t Label Printer Setup Adjustments for Matte (non-shiny) Labels PG   1 
 
NOTES:  

• When using these instructions, your zebra 621t printer should already be installed and ready for use. This document is 

specifically for adjusting the Speed and or Darkness of the label printer to improve print quality. 

• The original speed setting should be fine when printing approved glossy synthetic zebra labels. This document 

specifically addresses the print quality of matte (non-shiny) or other (approved) label brands that may require a lower 

print speed setting to produce a darker print.  

• Quality requirements for labels (synthetic, thermal transfer capable) still apply and any labels outside of what SLPH had 

recommended must be tested and approved for use by the SLPH. 

STEP 1: 

The printer should already be set up on your pc. Once setup, the printer settings can be changed by doing the following:  

• Click the Start icon on your PC taskbar. 

• Choose Settings 

• Bluetooth and Devices 

• Printers and Scanners 

• Choose the Zebra Printer ( ZDesigner ZD621-300dpi ZPL) 

• Printing Preferences 

• Select Print Options: 

• The default Speed is set to 4.0”/s. See FIG 1 below. This setting should work for glossy synthetic zebra labels but matte 

(non-shiny) or other label options may require a slower setting to produce a darker print. Adjust the setting down to 

2.0”/s. You should be able to compare labels and see a difference in print quality when lowering the speed.  

 

FIG1 
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• Confirm the Darkness is set to 25. See FIG 2 below. 

 

FIG2 

 

• Select Apply/OK to close out the window. 

 

 

 

 

 

For questions, feel free to contact: 
Shane Pierce (NC SLPH LIMS Manager) 
 shane.pierce@dhhs.nc.gov  
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